A COVID-19
To Our Valued Customers:
For many of us the Covid-19 Pandemic has been the greatest challenge of our business
careers. For this company the slogan “together we will get through this” is most
appropriate.
We recognize and greatly appreciate all those dedicated employees who worked
together to keep the Carbone Company operating throughout this epidemic.
A BIG THANK YOU to all the employees who elected to show up for work every day.
We are extremely proud of what they have been able to accomplish this past month.
With mandated or voluntary closures of most wholesale distributors, we have endeavored to keep as many New England floral retailers supplied with as much product as
possible, while working with a skeleton crew.
Our fresh flower and plant buyers have been resourceful in procuring product and
arranging incoming shipments. Our greenhouse crew has finished off our springtime
blooming plants and they are ready for sale.
Our sales staff has been answering calls and returning messages. They have worked
overtime picking and packing their own orders. With less than half of our usual number
of drivers we have delivered product to all customers requesting a delivery.
Our hardworking, team of employees who stepped up during this difficult and unprecedented time, are looking forward to supplying your Mother’s Day product with the
same commitment.
We recognize the stress that you, our customers have also endured during these
troublesome times. Whether you are a long time every day customer, a new customer
or an occasional one, we welcome you all. We appreciate your patience, understanding
and cooperation during this uncertain and challenging time.
We Are Your Local Wholesaler, Always Here for You!
We are truly grateful for you and for your business, we pray you will stay safe and well
in the days to come.
The Carbone Family
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